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The State governments and the
Union government have also
taken a keen interest in this in-
dustry and are working to build
more MICE venues that will
attract both business and lei-
sure travellers, further driving
growth.There is huge potential
for MICE tourism in India, as the
country has much more to offer
compared to its neighbours in
Asia.

What sets a state-of-the-art
MICE convention centres apart
At Summit Hotels and Resorts,
our properties are designed to
feel welcoming yet versatile.
Whether it's a board meeting in
Gangtok, a retreat in Darjeeling,
or a larger celebration in Goa, we
balance modern business infra-
structure with a homely sense
of place. What sets us apart is
accessibility to India’s most sce-
nic destinations without com-
promising on comfort, where
well-equipped conference halls,
tailored banquets, and attentive

Where the next chapter of
MICE growth will come from

In my view, Asia, especially
countries like India, Singapore,
Thailand and UAE, presents the
most compelling opportunities
for growth in the MICE sector.
These markets are investing
heavily in world-class infrastruc-
ture, expanding air connectivity
and presenting themselves as
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global business hubs. India, in
particular, is emerging strong-
ly because of its fast-growing
economy, modern convention
centres, and a large pool of
skilled professionals. The key
drivers behind this growth in-
clude rising corporate travel,
government support, strong
sectors like technology, pharma-
ceuticals and renewable energy
and the appeal of combining
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business with cultural and lei-
sure experiences. In addition,
easier visa policies (including
e-visa) and a focus on sustain-
ability are further fuelling the
upward trajectory of the MICE
industry in these regions.

service are complemented by the
natural beauty and culture sur-
rounding each hotel. For organiz-
ers, this means they can deliver
events that feel intimate, refresh-
ing, and memorable.

Balancing in-person impact
with virtual engagement

Our focus has been to simplify
hybrid hosting for clients. We've
strengthened internet infra-
structure across key properties,
ensured our event spaces are
camera- and audio-friendly, and
partnered with technology pro-
viders to make live broadcast-
ing seamless. Smaller groups
find our settings ideal for hybrid
board meetings or team work-
shops, while larger hotels pro-
vide scale for blended confer-
ences and weddings. The goal is
to make hybrids an easy exten-
sion, not an obstacle.

Leveraging Al to enhance
event planning and attendee
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engagement

For us, Al is less about flashy
tech and more about making
the guest journey smoother.
From smart chat assistants that
help with pre-event planning
and local recommendations to
demand forecasting that helps
us staff and stock efficiently, Al
quietly enhances the experience.
We also use Al-driven feedback
tools to capture guest sentiment
quickly, allowing us to respond in
real time during events.

Positioning India as a driving
force in the future of MICE

India is increasingly being seen
as more than just a business des-
tination; it's a place where work
and experience merge. Summit
is proud to contribute to this by
showcasing destinations like the
Eastern Himalayas and North-
east, which were rarely on the
MICE map a decade ago. As infra-
structure and connectivity grow,
India will stand out for offering

What sets a state-of-
the-art MICE conven-
tion centres apart

What sets us apart is
that we don't just of-
fer venues, we create
destinations. At Rann
Utsav - The Tent City,
events unfold against
the White Desert, en-
hanced by curated cul-
tural programs, artisan
hubs, and luxury tent-
ed accommodation.
At the Statue of Unity
Tent City-1, delegates
engage in India's most
iconic tourism precinct,

with easy access to
the world’s tallest stat-
ue and purpose-built
event infrastructure.
Evoke Dholavira al-
lows organizers to host
world-class events be-
side a UNESCO World
Heritage Harappan
site, with modular tent-
ed pavilions and cu-
rated heritage immer-
sions. Our edge lies in
blending modern event
facilities with storytell-
ing, sustainability, and
seamless  hospitality,
creating  state-of-the-
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art yet soul-filled ven-
ues.

Balancing in-person
impact with virtual
engagement

Evoke’'s  destinations
are designed with flex-
ibility at their core. We
have invested in broad-

cast-ready setups,
high-speed connec-
tivity, and adaptable

staging. At Tent City-1,
for instance, amphithe-
aters double as hybrid
broadcast zones. At
Rann Utsav, sessions

can be streamed di-
rectly from the Tent
City while virtual dele-
gates enjoy curated on-
line tours of crafts and
performances.

Leveraging Al to en-
hance event planning
and attendee engage-
ment

We use Al to make
events more efficient
and personalized. Pre-
dictive analytics help
us plan capacity for
peak seasons like Rann
Utsav.

organizers a vast spectrum—
high-energy metros, tranquil hill
retreats, and everything in be-
tween.

Where the next chapter of
MICE growth will come from

For Summit Hotels & Resorts, the
Himalayan corridor—Darjeeling,
Sikkim, and the Northeast—pres-
ents the strongest MICE growth
opportunities. Our upcoming
convention hotel in Siliguri will
serve as a gateway hub for
large-format events, while our
resorts in Darjeeling, Gangtok,
and Kaziranga are seeing rising
demand for leadership off-sites
and mid-sized conferences. Cor-
porates are increasingly drawn
to our blend of professional in-
frastructure, natural settings,
and value-driven hospitality,
supported by improved air con-
nectivity, government tourism
initiatives, and our adoption of Al
call centre executives to deliver
seamless guest engagement.




